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A. Arnold World Class Relocation Receives Platinum and Silver
Awards at Cartus 2013 Global Network Conference
Louisville, KY (December 5, 2013) — A. Arnold World Class Relocation was honored for its
outstanding performance at Cartus Corporation’s 2013 Global Network Conference held October
21-23 in Dallas, Tex. Cartus Global Network is Cartus’ industry-leading worldwide service provider
network. Each year, Cartus recognizes the companies and individuals in the Network who have
provided extraordinary service to its customers and clients worldwide.
A. Arnold was named winner of the Global Network Commitment to Excellence Platinum Award for
its exceptional service results. This award recognizes a supplier’s measureable commitment to
excellence and is presented to Global Network service providers who have distinguished
themselves by achieving critical performance metrics.
“Service providers such as A. Arnold World Class Relocation make it a best practice to go above
and beyond for our customers and our company, while at the same time demonstrating
unparalleled dedication and performance,” said Pat DeDonato, vice president, Real Estate Services
and Supply Chain Management. “As a vital component of the Cartus team, our Global Network
providers work tirelessly to minimize the stress that our customers feel when they are faced with
important life decisions like relocating. This award acknowledges the superb work ethic and
professionalism that our suppliers routinely provide.”
A. Arnold also received the Silver Supplier Innovation Award for their development of a Service
Authorization System. The Supplier Innovation Award recognizes suppliers demonstrating
innovations resulting in significant cost savings or increases in service results to Cartus clients.
Additionally, the A. Arnold team received a nomination for the Global Citizenship which recognizes
outstanding contributions that made an impact on health, welfare, and safety of others or
improvements in a community’s quality of life.
“An invitation to join Cartus’ Global Network is a notable honor because the program’s criteria and
performance standards are so rigorous,” said Greg Hoover, CEO/Chairman of A. Arnold. “We fully
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endorse Cartus’ dedication to providing high-quality service and are grateful to have received this
prestigious designation, which further enhances our commitment to world-class service.”
About Cartus

Cartus provides trusted guidance to organizations of all types and sizes that require global relocation solutions. Cartus serves over
64 percent of the Fortune 50. We provide service in more than 165 countries, applying our more than half century of experience to
help our clients with their mobility, outsourcing, consulting, and language and intercultural training needs. Cartus is a subsidiary of
Realogy Holdings Corp. (NYSE: RLGY), a global leader in real estate franchising and provider of real estate brokerage, relocation and
settlement services. To find out how our greater experience, reach, and hands-on guidance can help your company, visit
www.cartus.com; read our blog at www.cartusblog.com; or click www.realogy.com for more information.
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About A. Arnold
Headquartered in Louisville, Kentucky since 1905, A. Arnold has grown into one of the leading independent van lines in
the United States. In addition to A. Arnold World Class Relocation--specializing in full-service domestic relocation
services for both individual households and multinational corporations--the company owns global forwarder Sterling
International; and the newest A. Arnold business unit, Strategic Transit Resource, offers services in the logistics, exhibits,
and specialized transit markets.
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